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ABSENTEEISM 
2-1 
Scott, K. Dow, Steven E. Markham and G. Stephen Taylor. 
Employee attendance: good policy makes good sense. Personnel administrator, 
32:98-100+, December 1987. 
Descriptors: *Absenteeism control / *Personnel policies / *Discipline. 








CAREER STAFFING 
2-2 
Harris, Michael M. and Laurence S. Fink. 
A field study of applicant reactions to employment opportunities: does the 
recruiter make a difference? Personnel psychology, 40:765-784, Winter 1987. 
Descriptors: *“Recruiters--Characteristics / *Recruitment--Research. 








2-3 
Kaplan, Rochelle K. 
What immigration reform means to you. Journal of career planning & employment, 
48:34-39, Fall 1987. 
Descriptors: *Aliens--Employment--Law and legislation / “Career staffing-- 
Law and legislation. 





2-) 
Nelson-Horchler, Joani. 
The trouble with temps. Industry week, 235:53-54+, December 14, 1987. 
Descriptors: “Temporary employees / *Temporary employment--Evaluation. 





2-5 
Ralph, James F., Jr. 


Standing in reserve: a special officer corps. Foreign Service journal, 
65:36-37, January 1988. 
Descriptors: “Diplomatic and consular service. 





2.6 Iel61 .Un883e 
U.S. Small Business Administration. 


Employees: how to find and pay them. Washington, 1987. 18 p. (Management 
aids; noe 5.002) 


Descriptors: *Career staffing / *Recruitment--Methods. 





CHANGE, ORGANIZATIONAL 
2-7 
American Society of Personnel Administration. 


Strategic planning: hedging future shock. Personnel administrator, 32:72-74+, 
December 1987. 


Descriptors: “Change, Organizational / *Planning. 








2-8 
Drucker, Peter F. 


The coming of the new organization. Harvard business review, 66:45-53, 
January-February 1988. 


Descriptors: “Change, Organizational / *Information management. 








CHANGE, ORGANIZATIONAL (Cont'd) 
2-9 
Lindo, David K. 
And another good idea bites the dust. Supervision, 50:17-19, January 1988. 
Descriptors: “Change, Organizational. 








CIVIL SERVICE, FEDERAL 
2-10 
Attitudes toward government. Government executive, 20:10+, January 1988. 
Contents: What the candidates say, by James A. Barnes; What the public 
by Karlyn H. Keene and Everett C. Ladd. 
Descriptors: “Government service as a career / “Federal employees-- 
Evaluation / Federal government. 








2-11 
Kellam, Susan. 
Colvard leaves his mark on OPM. Federal times, 23:2, January 4, 1988. 
Article on the tenure of James E. Colvard, Deputy Director of the U.S. Office 
of Personnel Management from August 1985 thru December 1987. 
Descriptors: "U.S. Office of Personnel Management--Administration / 
*Executives--Portraits, caricatures, etc. / Federal government. 





2-12 
Johnson, Haynes. 
Save public service. Washington post, p. B6, January 15, 1988. 


Descriptors: “Civil service / *Government service as a career / Federal 
government. 





2-13 
Laurent, Anne. 
Growth in DoD civilian work force falls way behind contractors. Federal times, 
23:2+, January 4, 1988. 
Descriptors: *U.S. Department of Defense / *Contractor personnel-- 
Statistics / *Labor force--Statistics / Federal government. 





2-14 
Tolchin, Martin. 
The bureaucracy: is quality of Federal work force deteriorating? New York 
times, p. A2, January 15, 1988. 
Interview with Paul Volcker, Chairman of the National Commission on the Public 
Service. 


Descriptors: “Civil service / *Government service as a career / Federal 
government. 


COLLEGE GRADUATES 
2-15 1e155.9 .K8h4o 
Korb, Roslyn A. 
Occupational and educational consequences of a baccalaureate degree. Washington, 
U.S. Department of Education, Center for Education Statistics. For sale by Supt. 
of Docs., U.S. GeP.O., 1987. 37 pe (CS 87-325) 
Descriptors: “College graduates--Employment / “Bachelor of arts degree 
recipients--Employment. 











COMMUNICATION 
2-16 
Bell, George R. 


Listen and you shall hear. Secretary, 47:8-9, November-December 1987. 
Descriptors: *Listening. 





COMPENSATION 
2-17 
Bernhardt, Charles. 


Child care is no longer just mom taking care of the kids. Federal times, 23:9, 
January 4, 1988. 


Descriptors: *Fringe benefits / *Day care centers / Federal government. 








2-18 
C & CS testimony on H.R. 3132. Classifiers column (Classification and Compensation 
Society), 18:5-7, November 1957. 

C & CS = Classification and Compensation Society. 

Statement presented to the Subcommittee on Compensation and Employee Benefits, 
Committee on Post Office and Civil Service, U.S. House of Representatives, 
October 20, 1987. 

Descriptors: *Pay administration--Evaluation / *Pay administration--Law and 

legislation / Federal government. 





2-19 
Cooper, C. Joseph, Jr. 


White-collar salaries vary widely in the service industries. Monthly labor 
review, 110:21-23, November 1987. 


Descriptors: *Pay surveys--Research / *Office workers--Pay / *Service 
industries. 





2-20 
Fitzpatrick, Robert B. 
European women entitled to equal pay for work of equal value. Federal Bar news 
& journal (Federal Bar Association), 34:384-388, November 1987. 
Descriptors: *Women--Pay / *Pay rates / *European Economic Community. 





2-21 
Lanter, Steven. 


Personnel salaries correspond to jobs and experience. Personnel journal, 
66:110+, December 1987. 


Descriptors: *Personnel officers--Pay. 





2-22 
McCarthy, E. Michael. 
H.R. 3132--the Federal Pay Reform Act of 1987. Classifiers column 
(Classification and Compensation Society), 18:4-5, November 1987. 
E. Michael McCarthy is a personnel-management specialist with the 
U.S. Office of Personnel Management. 
Descriptors: *Compensation--Law and legislation / *Pay administration-- 
Law and legislation / Federal government. 








COMPENSATION (Cont'd) 
2-23 
Rothmeier, Michael. 
Employee financial planning. Personnel journal, 66:116-119, December 1987. 
Descriptors: “Fringe benefits--Administration / "Compensation administration. 








2-2) 
Woska, William J. 
Pay for time not worked: a public-sector budget dilemma. Public administration 
review, 48:551-556, January-February 1988. 
Descriptors: *Compensation--Case studies / Coffee breaks/ Jury duty leave / 


Training / Union organizing / Military leave / Sabbatical leave / Municipal 
government. 





COUNSELING 
2-25 
Airall, Angela M. 
Counseling minority students for management careers. Journal of career planning 
& employment, 48:15-16, Fall 1987. 
Descriptors: *Counseling / *Minority groups--Career opportunities. 








DISCIPLINE 
2-2 
Riccucci, Norma M. and Gary R. Wheeler. 
Positive employee performance: an innovative approach to employee discipline. 
Review of public personnel administration, 8:49-63, Fall 1987. 
Descriptors: *Discipline--Research / *Discipline--Case studies / 
*Counseling / County government. 





ELECTRONIC DATA PROCESSING 
2-27 
Baer, John. 
Artificial intelligence. Futurist (World Future Society), 22:8-13, 
January-February 1988. 
Descriptors: “Artificial intelligence. 





2-28 
Greenly, Mike. 


Computerphobia: the fear that keeps people "off-line." Futurist (World Future 
Society), 22:14-18, January-February 1988. 
Descriptors: *Electronic data processing / *Computers. 


2-29 
Pasqualetto, Joe. 


Computers: no more us vs. them. Personnel journal, 66:60-67, December 1987. 
Descriptors: *Personnel information systems. 








EMPLOYEE CONDUCT 
2-30 
Hauck, Vern E. and Thomas G. Pearce. 


Vinson: sexual harassment and employer response. Labor law journal, 38:770-775, 
December 1987. 


Descriptors: *Harassment--Cases. 








2-31 
Hogler, Raymond L. 


Contractual and tort limitations on employee discipline for substance abuse. 
Employee relations law journal, 13:480-500, Winter 1987-88. 
Descriptors: *Drug abusers--Personnel policies--Cases / *Drug abuse--Cases. 





2-32 
Lissy, William E. 
Employers can be liable for polygraph examiners’ misconduct. Supervision, 
50:22-23, January 1988. 
Descriptors: *Polygraphy--Cases / *Lie detectors and detection--Cases / 
*Employers' liability--Cases. 





2-33 
Morlacci, Maria. 


Sexual harassment law and the impact of Vinson. Employee relations law journal, 
13:501-519, Winter 1987-88. 
Descriptors: *Harassment--Cases / *Women--Discrimination--Cases. 





EMPLOYEE HEALTH AND MEDICAL CARE 
2-34 
de Dios Pozo-Olano, Juan. 
AIDS education in the workplace: corporate role includes counseling. 
Occupational health & safety, 56:30-32+, December 1987. 
Descriptors: *AIDS (Disease). 








2-35 

Merritt, Richard and Mona J. Rowe. 
Where the fight will be fought: AIDS and state and local governments. Futurist 
(World Future Society), 22:19-24, January-February 1988. 


Descriptors: Medical and physical examinations / *AIDS (Disease)--Law and 
legislation / *State government / *Local government. 


2-36 
Oher, James M. 


Assessment, referral, counseling key elements of in-house programs. Occupational 

health & safety, 56:22-25, December 1987. 
Descriptors: *Employee counseling / *Alcoholic employees--Counseling-- 
Administration / *Drug abusers--Counseling--Administration. 








2-37 1e536 .P56p 

Physical fitness programs in the workplace, prepared by Gary F. Knadler and others. 
Washington: Washington Business Group on Health, [19877] 50 p. (WBGH worksite 
wellness series) 


Descriptors: *Health benefit programs--Research. 








EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
2-38 
Smith, Andrew V. 


AIDS: a corporate attitude. Vital speeches of the day, 44:113-115, December 1, 
1987. 
Descriptors: *AIDS (Disease). 








EQUAL OPPORTUNITY IN EMPLOYMENT 
2-39 
Frierson, James G. 
National origin discrimination: the next wave of lawsuits. Personnel journal, 
66:97-98+, December 1987. 
Descriptors: “National origin discrimination--Cases. 








2-40 
Heilman, Madeline E., Richard F. Martell and Michael C. Simon. 
The vagaries of sex bias: conditions regulating the undervaluation, equivalua- 
tion, and overvaluation of female job applicants. Organizational behavior and 
human decision processes, 41:98-110, February 1988. 
Descriptors: *Job applicants--Evaluation / *Role perception--Research. 








2-41 
Miller, William H. 


Age discrimination: industry's new legal nightmare. Industry week, 235:49-50+, 
December 14, 1987. 


Descriptors: “Age discrimination / *Age discrimination--Law and legislation. 





2-42 
Mitchell, Charles E. 
Race-conscious remedies: pursuing equal employment opportunity or equal 
employment results? Labor law journal, 38:781-785, December 1987. 
Descriptors: *Equal opportunity in employment-—-Cases. 





2-43 
Schenkel-Savitt, Susan and Steven P. Seltzer. 
Recruitment as a successful means of affirmative action. Employee relations law 


journal, 13:465-479, Winter 1987-88. 


Descriptors: “Minority groups--Recruitment / “Affirmative action--Cases. 





2-44 
Slack, James D. 
City managers, police chiefs, and fire chiefs in the South: testing for 
determinants and impact of attitudes toward affirmative action. Review of public 
personnel administration, 8:11-32, Fall 1987. 
Descriptors: *Equal opportunity in employment--Research / “Municipal 
employees--Attitudes / "Affirmative action--Research / "Municipal employees-- 
Characteristics. 











Edwards, Gary and Kirk Bennett. 
Ethics and HR: standards in practice. Personnel administrator, 32:62-66, 
December 1987. 
Descriptors: “Professional ethics / *Personnel officers--Responsibilities / 
*Professional employees--Responsibilities. 





2-46 
Mason, Maryanne. 
New "revolving door" restrictions imposed by the 1986 Defense Appropriations Act. 
Federal Bar news & journal (Federal Bar Association), 34:436-440, December 1987. 
Descriptors: *Ethics--Law and legislation / *Conflict of interest--Law and 
legislation / Federal government. 





2-47 U22 .M59m 
Military ethics: reflections on principles--the profession of arms, military 
leadership, ethical practices, war and morality, educating the citizen soldier. 
Washington: National Defense University Press. For sale by Supt. of Docs., 
U.S. G.P.0., 1987. 250 p. 


Descriptors: *Leadership/ "Military personnel / *Professional ethics. 








2-k8 
Modic, Stanley J. 
Corporate ethics. Industry week, 235:33-36, December 14, 1987. 
Descriptors: “Business ethics / *Executives--Attitudes. 





2-49 
Morgan, Douglas F. 


Varieties of administrative abuse: some reflections on ethics and discretion. 
Administration & society, 19:267-284, November 1987. 
Descriptors: *Political ethics--Research. 





EXECUTIVES 

2-50 

Laurent, Anne. 
SES proving unwise career move for some managers. Federal times, 23:5, 
December 14, 1987. 


Descriptors: “Senior executive service--Evaluation / *Executives--Attitudes / 
Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-51 
Chung, Kae H. and others. 


Do insiders make better CEOs than outsiders? Academy of Management executive, 
1:323-329, November 1987. 


Descriptors: *Executives--Characteristics. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
2-52 
McClelland, David C. 
Characteristics of successful entrepreneurs. Journal of creative behavior, 
21:219-233, Third quarter 1987. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Achievement motivation--Research. 








2-53 
Sheridan, John H. 
What worries today's executives? Industry week, 235:27-29, November 30, 1987. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 





EXECUTIVES--COMPENSATION 
2-54 
Committee sets executive pay and incentives. Employee benefit plan review, 
42:72-74, December 1987. 
Descriptors: “Executive compensation--Administration / *Executive 
compensation--Case studies. 








2-55 
Verespej, Michael A. 
What's wrong with executive compensation? Industry week, 235:43-46, December 14, 
1987. 
Descriptors: *Executive compensation / *Performance-based pay / *Incentive 
pay. 





EXECUTIVES--EVALUATION 
2-56 
Ammons, David N. 
Executive satisfaction with managerial performance appraisal in city government. 
Review of public personnel administration, 8:33-48, Fall 1987. 
Descriptors: *Executives--Evaluation / *Performance evaluation--Research / 
*Executives--Attitudes / Municipal employees. 








EXECUTIVES--RESPONSIBILITIES 
2-57 
Coping with pain-in-the-neck employes. U.S. news & world report, 103:74, 
December 14, 1987. 
Interview with management consultant Clayton Sherman. 
Descriptors: *Problem employees / *Executives--Responsibilities. 








2-58 
Walker, James W. and Gregory Moorhead. 


CEOs: what they want from HRM. Personnel administrator, 32:50-59, December 
1987. 


Descriptors: Executives--Responsibilities / *Personnel departments. 








EXECUTIVES--SELECTION AND TESTS 
2-59 
Kets de Vries, Manfred F. R. 
The dark side of CEO succession. Harvard business review, 60:56-60, 
January-February 1988. 
Descriptors: *Executive succession. 








2-60 
Leinster, Colin. 


Black executives: how they're doing. Fortune, 117:109-110+, January 18, 1988. 
Descriptors: *Afro-American executives. 


HANDICAPPED 
2-61 
Chelbos, Caryn J. 


Preparing disabled students for the workplace. Disabled USA, p. 17-19, December 
1987. 


Descriptors: *Handicapped--Employment / *Handicapped--Rehabilitation. 








2-62 
Lowe, Peter B. 


A British perspective: improving employment opportunities for persons with 
disabilities. Disabled USA, p. 28-29, December 1987. 


Descriptors: *Handicapped--Employment / *Great Britain. 





2-63 
Oakes, Chuck. 
Your company's misunderstanding of the disabled may be a handicap. Disabled USA, 
pe 20-23, December 1987. 
Descriptors: *Handicapped--Employment--Case studies. 





2-64 
Somers, Clair. 


Employment of disabled actors and actresses in commercials, television and films. 
Disabled USA, p. 24-27, December 1987. 


Descriptors: *Handicapped--Employment. 





HOURS OF WORK 
2-65 
Geber, Bevery. 
Pushing for part time. Training, 24:59-61+, December 1987. 
Descriptors: *Part-time work / *Part-time workers--Case studies. 








INSURANCE, HEALTH 
2-66 
Health care purchasing. Employee benefit plan review, 42:10-11+, December 1987. 
Partial contents: Employers should be informed, agressive; Obtaining and 
integrating health care data; Commnication vital in health care purchasing; 
Redefining employer as a buyer of health services; Pinch and monitor for quality 
and efficiency. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Costs. 








2-67 Ref. Ie569.5 .Sch5s 
Schneider, Michael. 
Selecting the right Federal health plan. Alexandria, Va.: Government Retirement 
and Benefits, Inc., 1957. 113 p. 
Descriptors: *Insurance, Health / *Insurance, Health--Rates and tables / 
Federal government. 





2-68 
Stivers, Camilla. 


Reframing health policy debate: the need for public interest language. 
Administration & society, 19:309-327, November 1987. 


Descriptors: “Medical care--Administration / *Medical care--Evaluation. 





INVASION OF PRIVACY 
2-69 
Stackel, Leslie. 
Genetic tests raise worker privacy issues. Work in America (Work in America 
Institute), 13:1-2, January 1988. 
Descriptors: *Medical and physical examinations / *Invasion of privacy. 








JOB ANALYSIS 
2-70 
Feuer, Dale. 


The skill gap: America's crisis of competence. Training, 24 :27-28+, December 
1987. 


Descriptors: *Skills analysis. 





JOB SATISFACTION 

2-71 

Moses, Barbara. 
on employees a future. Training & development journal, 41:24-28, December 
19 Te 


Descriptors: *Job satisfaction / "Career planning. 








JOB SEARCH 
2-72 
Carr, Patricia Beck and Robert R. Perkoski. 
Opening a window on the job market. Journal of career planning & employment, 


48:77-80, Fall 1987. 


Descriptors: *Job search. 








JOB SEARCH (Cont'd) 
2-73 
Gordon, Randall A., Richard M. Rozelle and James C. Baxter. 
The effect of applicant age, job level, and accountability on the evaluation of 
job applicants. Organizational behavior and human decision processes, 41:20-33, 
February 1988. 
Descriptors: *Job applicants--Evaluation / *Age discrimination--Research. 





LABOR-MANAGEMENT RELATIONS 
2-7) 
Lawler, Edward E., III and Susan A. Mohrman. 


Unions and the new management. Academy of Management executive, 1:293-300, 
November 1987. 


Descriptors: *Unions / *Management methods / *Labor-management relations. 








2-75 
Lee, Chris. 
The new employment contract. Training, 24:45-49+, December 1987. 
Descriptors: *Labor contract / *Work values. 


2-76 
Theeke, Herman A. and Tina M. Theeke. 


The truth about arbitrators’ treatment of polygraph tests. Arbitration journal, 
42:23-32, December 1987. 
Descriptors: *Polygraphy / *Lie detectors and detection. 





LEADERSHIP 

2-77 

Horton, Thomas R. 
The old management magic: leadership is based on trust. Vital speeches of the 
day, 44:111-113, December 1, 1987. 


Thomas R. Horton is Chief Executive Officer, American Management Associations. 
Descriptors: *Leadership. 





2-78 
[Leadership.] New management, 5:2-4+, Winter 1988. 

Contents: Practicing leadership, by James O'Toole; Leadership and the art of 
performance appraisal, by Max De Pree; The moral aspect of leadership, by John W. 
Gardner; The dreamless society, by Warren Bennis; Listen-up, kid: the require- 
ments for world leadership in the 2lst century, by Lee Iacocca. 

Descriptors: “Leadership. 





2-79 
Lippitt, Gordon L. 


Entrepreneurial leadership: a performing art. Journal of creative behavior, 
21:264-270, Third quarter 1987. 
Descriptors: *Leadership. 








LEADERSHIP (Cont'd) 
2-80 
Muczyk, Jan P. and Bernard C. Reimann. 


The case for directive leadership. Academy of Management executive, 1:301-311, 
November 1987. 


Descriptors: “Leadership. 





MANAGEMENT 
2-51 
Billings, Robert S. and Lisa L. Scherer. 
The effects of response mode and importance on decision-making strategies: 
judgement versus choice. Organizational behavior and human decision processes, 
41:1-19, February 1988. 
Descriptors: *Decision-making--Research. 





2-82 
Dorney, Robert C. 


Making time to manage. Harvard business review, 66:38-40, January-February 1988. 
Descriptors: *Time management. 





2-83 
McBrien, Stephen V. 
Issue identification in Federal research and development programs. 
Policy studies journal, 16:27-48, Autumn 1987. 
Descriptors: *“Management--Case studies / *Research administration--Case 
studies / Federal government. 





2-84 
Mitroff, Ian I., Paul Shrivastava and Firdaus E. Udwadia. 


Effective crisis management. Academy of Management executive, 1:283-292, 
November 1987. 


Descriptors: *Crisis management / *Management methods. 





2-85 
Odiorne, George S. 


The art of crafting strategic plans. Training, 24:94-96+, October 1987. 
Descriptors: *Management / *Planning. 


2-86 
Paquette, Laurence and Thomas Kida. 
The effect of decision strategy and task complexity on decision performance. 
Organizational behavior and human decision processes, 41:128-142, February 1988. 
Descriptors: *Decision-making--Research. 





2-87 
Rose, Frederick. 
In wake of cost cuts, many firms sweep their history out the door. Wall Street 
journal, pe 2, December 21, 1987. 
Descriptors: *Corporations--History / *Cost reduction. 





MANAGEMENT (Cont'd) 
3-58 
Welter, Therese R. 
Ten ways to mismanage technology. Industry week, 235:37-39, November 30, 1987. 
Descriptors: *Management methods / *Technology. 





2-89 
Welter, Therese R. 
When strategy meets technology. Industry week, 235:65+, December 14, 1987. 
Descriptors: *Information management--Case studies. 





MOBILITY 
2-90 
O'Connor, Dennis J. and Donald M. Wolfe. 
On managing midlife transitions in career and family. Human relations, 
40:799-816, December 1987. 
Descriptors: *Mobility, Occupational--Research / *Second careers--Research / 
*Family (Sociological unit). 





MOTIVATION 
2-91 
Blunt, Barrie. 
Employee motivation: two measurement issues. Review of public personnel 
administration, 8:64-67, Fall 1987. 
Descriptors: *Motivation research. 








2-92 Ie613 .B89e 
Bureau of National Affairs, Inc. 


Employee award programs. Washington, 1987. 69 p. (Personnel policies forum 
survey no. 145) 


Descriptors: *Incentive awards--Comparative studies / *Incentive awards--Case 
studies. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-93 
Brennan, E. James. 


Compensation: issues and developments. Secretary, 47:22-23, November-December 
1987. 


Descriptors: *Secretaries--Pay. 





2-94 
Dobbins, Sharon Kay. 


The spirit of a good office. Secretary, 47:10, November-December 1987. 
Descriptors: *Secretaries--Responsibilities. 


2-95 
Gordon, Jack. 
Desk jobs: marketing the Information Age. Training, 24:37-43, December 1987. 
Descriptors: *Information specialists--Responsibilities / *Information 
specialists--Characteristics. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

2-96 

Hartman, Bruce W. and others. 
An analysis of gender differences in the factor structure of the Career Decision 
Scale. Educational and psychological measurement, 47:1099-1106, Winter 1987. 


Descriptors: “Occupational choice--Research / *Women--Career planning-- 
Research. 








2-97 
Hollenbeck, John R. and others. 


Sex differences in occupational choice, pay, and worth: a supply-side approach 


to understanding the male-female wage gap. Personnel psychology, 40:715-743, 
Winter 1987. 


Descriptors: *Occupational choice--Research / *Pay rates--Research. 





2-98 
Towne, Violet A. 


A candid camera focus on secretaries. Secretary, 47:11-13, November-December 
1987. 


Descriptors: *“Secretaries--Characteristics / *Secretaries--Attitudes / 
*Secretaries--Pay / Surveys. 


ORGANIZATTONAL BEHAVIOR 
2-99 
Baron, Robert A. 
Attributions and organizational conflict: the mediating role of apparent 


sincerity. Organizational behavior and human decision processes, 41:111-127, 
February 1985. 


Descriptors: *Conflict, Organizational--Research. 








2-100 
Conceptual and methodological issues in person-environment fit research. Journal of 
vocational behavior, 31:231-247+, December 1987. 

Special issue. 

Partial contents: Person-environment congruence in work, school, and health 
care settings, by Rudolf H. Moos; Person-environment fit theory and organiza- 
tions: commensurate dimensions, time perspectives, and mechanisms, by Robert D. 
Caplan; Work design as an approach to person-environment fit, by Carol T. Kulik, 
Greg R. Oldham and J. Richard Hackman; Measurement of person-environment fit and 
prediction of satisfaction in the theory of work adjustment, by James B. Rounds, 
Rene V. Dawis and Lloyd H. Lofquist. 

Descriptors: “Organizational behavior--Research / *Job satisfaction 

research / "Motivation research / *Job design. 





2-101 
Crouch, Andrew and Philip Yetton. 
Manager=-subordinate dyads: relationships among task and social contact, manager 
friendliness and subordinate performance in management groups. Organizational 
behavior and human decision processes, 41:65-82, February 1988. 
Descriptors: “Team development--Research / “Group dynamics--Research. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
2-102 
Kiechel, Walter, III. 
How was your Christmas party? Fortune, 117:159+, January 18, 1988. 
Descriptors: *Working climate / *Motivation. 





2-103 
Markowitz, Martin. 
The organization and employee alcohol misuse. Human relations, 40:833-852, 
December 1987. 
Descriptors: *Alcoholism--Research / *Alcoholic employees--Research / *Job 
satisfaction research. 





2-104 
Phillips, James S. and Sara M. Freedman. 
The task-related competency and compliance aspects of goal setting: a 


clarification. Organizational behavior and human decision processes, 41:34-h9, 
February 1988. 


Descriptors: *Goal setting--Research. 





ORGANIZATIONS 

2-105 

Sayles, Leonard R. 
Organization size, effectiveness, and human values. Administration & society, 
19:328-345, November 1987. 


Descriptors: *Organizational effectiveness--Research / *Organization size-- 
Research. 








PARTICIPATIVE MANAGEMENT 
2-106 


Deitsch, Clarence R. 


Participatory management and labor law: a collision course? Labor law journal, 
38:786-790, December 1987. 
Descriptors: *Participative management--Law and legislation. 








2-107 
Hall, Charles. 


Why don't they ever ask for my suggestions? Supervision, 49:3-5, December 1987. 
Descriptors: *Participative management / *Supervisors--Responsibilities. 





2-108 
Newstrom, John, Mark Legnick-Hall and Steven Rubenfeld. 


How employees can choose their own bosses. Personnel journal, 66:121-126, 
December 1987. 


Descriptors: *Supervisors--Selection--Methods. 





2-109 
Pati, Gopal C., Robert Salitore and Sandra Brady. 


What went wrong with quality circles? Personnel journal, 66:82-87, December 
1987. 


Descriptors: *Quality circles--Evaluation. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
2-110 
Tang, Thomas Li-Ping, Peggy Smith Tollison and Harold D. Whiteside. 
The effect of quality circle initiation on motivation to attend quality circle 


meetings and on task performance. Personnel psychology, 40:799-814, Winter 1987. 
Descriptors: *Quality circles--Research. 








2-111 
Whatley, Arthur A. and Wilma Hoffman. 


Quality circles earn union respect. Personnel journal, 66:88-93, December 1987. 
Descriptors: *Quality circles. 





PERFORMANCE EVALUATION 
2-112 
Brown, Tom. 


The case for ‘thumbs-up!’ appraisals. Industry week, 235:11, November 30, 1987. 
Descriptors: *Performance evaluation. 








2-113 
Daley, Dennis. 
Performance appraisal and the creation of training and development expectations: 


a weak link in MBO-based appraisal systems. Review of public personnel 
administration, 8:1-10, Fall 1987. 


Descriptors: “Performance evaluation--Research / *Performance evaluation-- 
Case studies / *State employees--Attitudes / Iowa. 








2-114 
Hall, Timothy C. 
Starting over: how a state agency built a performance appraisal system that 


delivers the goods. Training & development journal, 41:60-62, December 1987. 
Descriptors: *Performance evaluation--Methods. 





2-115 
McEvoy, Glenn M. and Paul F. Buller. 
User acceptance of peer appraisals in an industrial setting. Personnel 
psychology, 40:785-797, Winter 1987. 
Descriptors: *Peer ratings--Research. 


2-116 
Prien, Erich P. and Garry L. Hughes. 


The effect of quality control revisions on mixed standard scale rating errors. 
Personnel psychology, 40:815-823, Winter 1987. 
Descriptors: “Performance evaluation--Research. 





2-117 
Taylor, Robert R. and Lois Smith. 
Performance standards: developing an employee appraisal system to enhance 
productivity in a county government. Public administration quarterly, 
11:217-238, Summer 1987. 
Descriptors: “Standards of performance / *Performance appraisal / 
*Productivity improvement / *County government. 








PERFORMANCE EVALUATION (Cont'd) 
2-118 
Wiley, William B. 
Frequency, simplicity key to appraisal systems that work. Federal times, 23:9, 
December 28, 1987. 


Descriptors: *Performance evaluation / Federal government. 








PERSONNEL ADMINISTRATION 
2-119 
Frantzreb, Richard B. 


Microcomputer-based HRIS: a directory. Personnel administrator, 32:84-88+, 
December 1987. 


Descriptors: “Personnel information systems--Directories. 








2-120 
Hallett, Jeffrey J. 


Our most important asset? Personnel administrator, 32:22+, December 1987. 
Descriptors: *Personnel administration. 





2-121 

O'Hara, Geri. 
Back on track: Amtrak's new payroll personnel system provides real service. 
Personnel administrator, 32:30-32+, December 1987. 


Descriptors: *Personnel information systems--Case studies / *Payrolls--Case 
studies. 





PERSONNEL POLICIES 
2-122 
Babbush, H. Edward. 





Businesses and universities mist team to stop drug abuse. Personnel journal, 
66:47-48+, December 1987. 


Descriptors: “Drug abusers--Personnel policies / *Medical and physical 
examinations. 





2-123 
Braham, James. 
Smoking: ban it or restrict it? Designated-area approach proves more costly. 
Industry week, 235:16-17, November 30, 1987. 
Descriptors: *Smoking--Case studies. 





2-124 
Crocker, Elizabeth M. 


Controlling smoking in the workplace. Labor law journal, 38:739-746, December 
1987. 


Descriptors: *“Smoking--Cases. 








PERSONNEL POLICIES (Cont'd) 
2-125 
Cross, Leland B., Jr. and Douglas Craig Haney. 
Workplace medical testing harbors legal pitfalls; caution suggested. 
Occupational health & safety, 56:26+, December 1987. 
Descriptors: “Medical and physical examinations--Law and legislation / *Drug 
abuse / *Alcoholic employees. 








2-126 
Feuer, Dale. 


Workplace issues: testing, training and policy. Training, 24 :66-69+, October 
1987. 
Descriptors: *Personnel policies / *Smoking / *AIDS (Disease) / *Medical and 
physical examinations / *Employee counseling / Surveys. 


2-127 

Flannery, Harry A. 
Unilaterally instituted drug screen tests in the unionized private industry: 
an appropriate response? Labor law journal, 38:756-762, December 1987. 


Descriptors: “Drug abusers--Personnel policies / *Medical and physical 
examinations. 





2-128 


Test workers for drugs? Industry week, 235:17-18, December 14, 1987. 
Descriptors: *Medical and physical examinations / “Drugs / *Executives-- 
Abilities / Surveys. 





2-129 
Wrich, James T. 
Beyond testing: coping with drugs at work. Harvard business review, 
66:120-122+, January-February 1988. 
Descriptors: *Drug abusers--Personnel policies / *Drug abusers--Counseling. 





PERSONNEL RESEARCH 
2-130 
Florin-Thuma, Beth C. and John W. Boudrea. 
Performance feedback utility in a small organization: effects on organizational 


outcomes and managerial decision processes. Personnel psychology, 40:693-713, 
Winter 1987. 


Descriptors: *Feedback (Psychology )--Research. 








2-131 
Gomez-Mejia, Luis R. and David B. Balkin. 
Dimensions and characteristics of personnel manager perceptions of effective 
drug-testing programs. Personnel psychology, 40:745-763, Winter 1987. 
Descriptors: *Drug abusers--Personnel policies--Research / *Medical and 
physical examinations--Research. 








PERSONNEL RESEARCH (Cont'd) 
2-132 
Kellam, Susan. 
Pay project--possible future standard--in place at NBS: career paths, 
evaluations highlight new experiment. Federal times, 23:2+, January 18, 1988. 
Descriptors: *Pay research--Case studies / *Pay systems--Research / 
*U.S. National Bureau of Standards / Federal government. 








POLITICAL ACTIVITY 
2-133 
Lee, Don. 
Halfway to Hatch Act reform. Government executive, 20:44-6, January 1988. 
Descriptors: *Political activity / *Hatch Act / Federal government. 








2-134 
Seymour, Sally. 
The case of the willful whistle-blower. Harvard business review, 66:103-109, 
January-February 1988. 
Descriptors: *Whistleblowing--Case studies. 





POSITION CLASSIFICATION 
2-135 
Fles, Thomas B. 
Reducing conflict in the classification process. Classifiers column 
(Classification and Compensation Society), 18:7-9, November 1987. 
Descriptors: *Position classification / *Position classification-- 
Evaluation / Federal government. 








PRIVATIZATION 
2-136 
Jacquillat, Bertrand. 
Nationalization and privatization in contemporary France. Government union 
review, 8:21-50, Fall 1987. 
Descriptors: “Privatization / *France. 








2-137 
Kosterlitz, Julie. 
Bust up a winning team? National journal, 20:70-74, January 9, 1988. 
Descriptors: *Privatization / *U.S. National Institutes of Health / 
*Scientists--Employment / Federal government. 





PRODUCTIVITY 
2-138 
Booher, Dianna. 


How to slash the $100 billion cost of paperwork. Personnel journal, 66:55-56+, 
December 1987. 


Descriptors: “Productivity improvement. 











PRODUCTIVITY (Cont'd) 
2-139 
Chew, W. Bruce. 
No-nonsense guide to measuring productivity. Harvard business review, 
60:110-111+, January-February 1988. 
Descriptors: *Productivity measurement. 








2-140 
Lawrence, Stephanie. 
The Wright place to work. Personnel journal, 66:68-71, December 1987. 


Descriptors: *Productivity improvement--Case studies / "Working climate-- 
Case studies. 





2-141 


Productivity strategy--join the club. Productivity, 8:4-6, December 1987. 
Descriptors: *Productivity improvement / *Hierarchy of needs. 





2-142 
Supervisors need not apply. Productivity, 8:7-11, December 1987. 
Descriptors: *Productivity improvement--Case studies. 





2-143 
Want to improve white-collar productivity? Don't look at technology first. 
Productivity, 8:1-4, December 1987. 
Descriptors: *Productivity improvement. 





PROFESSIONAL EMPLOYEES 
2-144 Tek36 .Bu4p 





Benveniste, Guy. 
Professionalizing the organization: reducing bureaucracy to enhance 
effectiveness. San Francisco: Jossey-Bass, 1987. 298 p. 
Descriptors: *Professional employees. 








2-145 
Bullock, R. J. 


How one company manages the performance of salaried employees. New management, 
5:50-55, Winter 1988. 
Descriptors: *Professional employees. 





2-146 

Mika, Joseph J. and Bruce A. Shuman. 
Legal issues affecting libraries and librarians. American libraries, 19:26-28+, 
January 1988. 


Descriptors: “*Librarians--Personnel policies / *Libraries--Law and 
legislation. 





PROMOTION 
2-147 
Korn, Lester. 
Blocked! Across the board, 25:54-59, January 1988. 
Excerpted from the author's The Winning Edge, 1988. 
Descriptors: *Promotion. 











PUBLIC ADMINISTRATION 

2-148 

Continuing issues in public administration education. Public administration 
quarterly, 11:123-133+, Summer 1987. 

Symposium. 

Partial contents: The contemporary critique of management education: lessons 
for business and public administration, by Robert B. Denhardt; The future public 
administrator and quantitative skills, by Ronald John Hy, William L. Waugh and 
Peter B. Nelson; Undergraduate internships: an empirical review, by Gerard S. 
Gryski, Gerald W. Johnson and Laurence J. O'Toole, Jr.; Evaluating graduate 
public administration programs, by Ralph E. Thayer and Robert K. Whelan. 

Descriptors: *Public administration--Study and teaching--Research. 








2-149 
Jennings, Tom. 
The National Archives: bringing America's past into the future. Government 
executive, 20:28-31, January 1988. 
Descriptors: *Administrative agencies / *U.S. National Archives and Records 
Administration / Federal government. 


2-150 
Kearney, Richard C. and Chandan Sinha. 
Professionalism and bureaucratic responsiveness: conflict or compatibility? 
Public administration review, 48:571-579, January-February 1988. 
Descriptors: *Bureaucracy / *Public administration. 





2-151 
Kriz, Margaret E. 


Loss of legal defense could clip contractors’ wings. Government executive, 
20:35-37, January 1988. 





Descriptors: *Contractors--Responsibilities / *Liability--Cases / *Government 
liability / Federal government. 


2-152 
Levine, Charles H. 


Wanted: a President who cares about management. Government executive, 20:58, 
January 1988. 


Descriptors: “Public administration / Federal government. 





2-153 
Moore, W. John. 
In re: liability. Government executive, 20:36, January 1988. 


Descriptors: *Federal employees--Liability / *Government liability--Cases / 
Federal government. 





2-154 
Newman, Fredric. 
If only the public service could profit from its mistakes. Federal times, 
23:9, December 14, 1987. 
Descriptors: *Public administration--Evaluation / Federal government. 








PUBLIC ADMINISTRATION (Cont'd) 
2-155 
O'Brien, Maurice J. 
Expedited procedures for research and development contracting. Military law 
review, 117:253-277, Summer 1987. 


Descriptors: *Research and development contracts / “Contracts, Government / 
Federal government. 








2-156 
Sedgwick, Jeffrey Leigh. 
Of centennials and bicentennials: reflections on the foundations of American 
public administration. Administration & society, 19:285-308, November 1987. 
Descriptors: *Public administration--Theory. 





2-157 
Shaw, Daniel A. 


Lest we forget: history's catching on. National journal, 19:3231-3232, 
December 19, 1987. 


Descriptors: “Administrative agencies--History / Federal government. 





2-158 
Stallings, Robert A. and James M. Ferris. 
Public administration research: work in PAR, 1940-1984. Public administration 
review, 48:580-586, January-February 1988. 
Descriptors: Public administration--Research / *Research reviews 
(Publications). 





2-159 JK516 .V53b 
Vehar, Nila A. 


The business role in Federal advisory committees. New York: Conference Board, 
Ince, 1987. 11 p. (Research bulletin no. 210) 
Descriptors: *Executive advisory bodies. 





2-160 
Young, Frank E. and John A. Norris. 
Leadership change and action planning: a case study. Public administration 
review, 48:564-570, January-February 1988. 
Descriptors: “Administrative agencies--Case studies / "U.S. Food and Drug 
Administration--Administration / *Change, Organizational--Case studies / 
Federal government. 





2-161 
Zinke, Robert C. 


Cost-benefit analysis and administrative legitimation. Policy studies journal, 
16:63-88, Autumn 1987. 
Descriptors: “Public administration--Research / *Cost-benefit analysis. 





REDUCTION IN FORCE 
2-162 
Nowlin, William A. 
Work force downsizing: impact on survivors. Supervision, 50:14-16, January 


1988. 


Descriptors: *Reduction in force. 











REMOVAL 
2-163 
Baer, Walt. 
Most U.S. workers still may be fired under the employment-at-will doctrine. 
Supervision, 49:6-8, December 1987. 
Descriptors: *Removal / *Removal--Law and legislation. 





2-164 
Challenger, James E. 


Sometimes it is better to be discharged. Industry week, 235:112, November 30, 
1987. 
Descriptors: *Removal. 





2-165 
Gould, William B., IV. 
Stemming the wrongful discharge tide: a case for arbitration. Employee 
relations law journal, 13:404-425, Winter 1987-88. 
Descriptors: *Removal--Cases. 





2-166 

Leap, Terry L. 
When can you fire for off-duty conduct? Harvard business review, 66:28-30+, 
January-February 1988. 


Descriptors: *Removal--Cases / *Employee conduct--Cases / *Invasion of 
privacy--Cases. 





2-167 
Parkhouse, Gerald C. 
Inside outplacement--my search for a job. Harvard business review, 66:67-73, 





January-February 1988. 


Descriptors: *Removal--Case studies / *Executives--Career opportunities / 
*Executive recruiters. 


2-168 
Shearer, John C. 


Reinstatement without back pay--an appropriate remedy? Arbitration journal, 
42:47-52, December 1987. 
Descriptors: *Reinstatement. 





RETIREMENT 
2-169 
Arnott, Robert D. and Peter L. Bernstein. 


The right way to manage your pension fund. Harvard business review, 66:95-102, 
January-February 1988. 


Descriptors: *Pension funds--Administration. 





2-170 
Bolnick, Rae. 


Unretired secretaries. Secretary, 47:19-21, November-December 1987. 
Descriptors: *Retirement, Gradual / *Secretaries. 





RETIREMENT (Cont'd) 


2-171 KF3512 .Erhe 
ERISA: the law and the code: Employee Retirement Income Security Act of 1974 as 
amended through December 1956. Edited by Anthony A. Harris and Kathleen D. Gill. 
Washington: Bureau of National Affairs, Inc., 1987. 1 v. 
Descriptors: “Pension funds--Law and legislation / *Pension financing--Law 
and legislation. 








SAFETY 
2-172 
Stop office fires before they start: practice fire safety. Secretary, 47:14, 
November-December 1987. 
Descriptors: *Safety / *Offices. 


SUPERVISION 
2-173 
Coiro, Nella M. 
Creating a positive, pleasant and productive work environment. Supervision, 
50:9-11, January 1988. 
Descriptors: *Supervisors--Responsibilities / "Working climate. 








2-174 
Grothe, Mardy and Peter Wylie. 
Resolved: I'll be a better boss. Nation's business, 76:43-45, January 1988. 
Descriptors: “Supervisors--Evaluation / *Subordinates' appraisals. 





2-175 
Rohrer, Robert. 


Have you made any good mistakes lately? Supervision, 50:3-5, January 1988. 





Descriptors: “*Supervisors--Responsibilities / *Innovation--Case studies. 


2-176 
Turner, Jim. 


Effective supervision--a view from the bottom or five ways not to manage. 
Supervision, 49:14-17, December 1987. 
Descriptors: “Supervision / *Supervisors--Responsibilities. 





2-177 
Wilkinson, Roderick. 
The best boss is the result. Supervision, 49:9-11, December 1987. 
Descriptors: *Supervisors--Responsibilities. 





2-178 
Wilkinson, Roderick. 
Do you have what it takes? Supervision, 50:6-8, January 1988. 
Descriptors: *Supervisors--Responsibilities. 








TESTS 
2-179 
Daehner, Christal and John D. Carter. 
The prediction of success in a clinical psychology graduate program. Educational 
and psychological measurement, 47:1113-1125, Winter 1987. 
Descriptors: Prediction of scholastic success--Research / *Tests, Ability-- 
Research. 








2-180 
Hildebrand, Myrene and H. D. Hoover. 
A comparative study of the reliability and validity of the degrees of reading 
power and the Iowa Tests of Basic Skills. Educational and psychological 
measurement, 47:1091-1098, Winter 1987. 
Descriptors: *Tests, Ability--Research. 








2-181 
Lane, David S., Jr. and others. 
The effects of knowledge of item arrangement, gender, and statistical and 


cognitive item difficulty on test performance. Educational and psychological 
measurement, 47:865-879, Winter 1987. 


Descriptors: “Test items--Research / *Tests--Evaluation. 








2-182 
Martel, Josee, Stuart J. McKelvie and Lionel Standing. 
Validity of an intuitive personality scale: personal responsibility as a 
pepe of academic achievement. Educational and psychological measurement, 
7:1153-1163, Winter 1987. 
Descriptors: *Prediction of scholastic success--Research / *Tests, 
Personality--Research. 





2-183 

Zeidner, Moshe. 
Age bias in the predictive validity of scholastic aptitude tests: some Israeli 
data. Educational and psychological measurement, 47:1037-1047, Winter 1987. 


Descriptors: “Tests, Aptitude--Research / *Scholastic Aptitude Test-- 
Research. 





TRAINING 
2-1 
Buckley, Jerry. 
A blueprint for better schools. U.S. news & world report, 104:60-65, January 18, 
1988. 
Special report on the Rochester, N.Y. school experiment. 


Descriptors: “Literacy / “Education and state / *Education--Aims and 
objectives. 





2-185 
Campion, Michael A. and James E. Campion. 
Evaluation of an interviewee skills training program in a natural field 
experiment. Personnel psychology, 40:675-691, Winter 1987. 
Descriptors: *Interviewers--Training. 








TRAINING (Cont'd) 
2-1 
Chapados, James T., Deborah Rentfrow and Louis I. Hochheiser. 
Four principles of training. Training & development journal, 41:63-66, December 
1987. 
Descriptors: “Training administration / *Productivity improvement / 
*Instructional objectives. 





2-187 
Coffman, Linn. 


How to keep good programs alive. Training, 24:77-78+, October 1987. 
Descriptors: “Training / *Training administration. 


2-188 
Deutsch, Steven. 


Successful worker training programs help ease impact of technology. Monthly 
labor review, 110:14-20, November 1987. 
Descriptors: *Training. 





2-189 
Feuer, Dale. 


The next wave for training and development. Training, 24:70-71, October 1987. 
Descriptors: “Training / “Futures (of society). 


2-190 
Fitzgerald, Patricia L. 
How can trainers minimize risks of new age training? Training & development 


journal, 41:18-21, December 1987. 





Descriptors: *Training methods--Evaluation / *Invasion of privacy. 


2-191 
Geber, Beverly. 
S.F. law. Training, 24:86-89, october 1987. 
S.F. = San Francisco. 
Descriptors: *Training--Case studies / *Attorneys--Training / *On-the-job 
training--Case studies. 


2-192 
Goddard, Robert W. 
The crisis in workplace literacy. Personnel journal, 66:72-81, December 1987. 
Descriptors: *Literacy--Statistics / *Literacy--Case studies. 





2-193 
Hofmann, Kurt, Sharon Pelc and Jackie Rosenlof. 
Beyond the classroom...a new ‘transcript’ documents students’ job skills 
developed through cocurricular activities. Journal of career planning & 
employment, 48:66-71, Fall 1987. 
Descriptors: *College students--Training. 








TRAINING (Cont'd) 
2-19 
Johnson, Patricia and Chip Bell. 
Focused vision for focused performance. Training & development journal, 
41:56-59, December 1987. 
Descriptors: *Employee development / “Training methods / *Career planning. 





2-195 
24:51-54+, October 1987. 


Lee, Chris. 
Where the training dollars go. Training, 
*Training--Statistics *Training costs--Statistics / 


Descriptors: 
*Computer-assisted instruction--Statistics / *Training methods--Statistics. 


2-196 
Lippert, Fred G. 
Closing the transfer gap. Supervision, 49:18-19, December 1987. 
Descriptors: *Training / *Transfer of training. 





2-197 
Mirabile, Richard J. 
New directions for career development. Training & development journal, 41:30-33, 
December 1987. 
Descriptors: 





*Employee development--Evaluation. 


2-198 


Stump, Robert W. 
Evaluating career development: fact and fantasy. 


journal, 41:38-40, December 1987. 


Descriptors: *Employee development--Evaluation. 


Training & development 





2-199 
Sugar, Stephen. 
Training's the name of the game. Training & development journal, 41:67-73, 





December 1987. 
Descriptors: “Training methods / *Computer-assisted instruction. 


2-200 
, 24:89-92, December 1987. 


Swor, Julie. 
Site design: meeting of the minds. Trainin 
Descriptors: *Training administration 7 *Conference centers. 


Te400 .Un472p 


2-201 
U.S. Equal Employment Opportunity Commission. 
d women. 


Project 2000: job and training opportunities for minorities an 


Washington, [19577]. 309 p. 
Descriptors: *Minority groups--Training / *Women--Training. 








WOMEN--EMPLO YMENT 
2-202 
Lichter, Daniel T. and Janice A. Costanzo. 


How do demographic changes affect labor force participation of women? Monthly 
labor review, 110:23-25, November 1987. 


Descriptors: *Women--Employment--Statistics / *Demographic characteristics. 








2-203 
Light, Nancy. 
Subtle sexism. Foreign Service journal, 65:30-35, January 1988. 
Descriptors: “Women--Discrimination / *Diplomatic and consular service-- 
Career opportunities. 





2-204 
Shaw, Lois B. and David Shapiro. 


Women's work plans: contrasting expectations and actual work experience. 
Monthly labor review, 110:7-13, November 1987. 
Descriptors: #Women--Employment--Research / *Women--Employment--Tables. 





2-205 
Trotter, Robert J. 
Project day-care. Psychology today, 21:32-38, December 1987. 
Descriptors: *Day care--Case studies. 





WORK LIFE 
2-20 
Moskal, Brian S. 
An age of realism: managers and subordinates think more alike. Industry week, 
235:19, December 14, 1987. 
Descriptors: “Employee attitudes / *Work values / Surveys. 





2-207 
Workers needn't suffer if the boss is a boob. Supervision, 49:13+, December 1987. 
Descriptors: “Success in employment / *Executives--Attitudes toward. 


























